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Sixteen articles, bwoks, and reports published 
between 1978 and 1983 and cited in "Resources in Education" and 
"Current Index to Journals in Education" are listed in this 
bibliography on online public access catalogs (OPACs). Emphasis is on 
the movement toward computer-based alternatives to library card 
catalogs and user studies. Topics include attitudes of user and 
nonusers toward OPAC*s, including types of problems encountered; 
reviews of research; the social and psychological effects on users of 
the introduction of online catalogs in libraries; studies of public 
online catalog users and nonusers; data collection and analysis 
related to OPACs; requirements, characteristics, and costs; training 
users; futuristic aspects of subject access; and user instructions 
for online catalogs. In addition to bibliographical information and 
annotations, ERIC accession numbers are provided. (THC) 



ED 254 227 
TITLE 

INSTITUTION 

SPONS AGENCY 
PUB DATE 
CONTRACT 
NOTE 

AVAILABLE FROM 
PUB TYPE 



EDRS PRICE 
DESCRIPTORS 



IDENTIFIERS 
ABSTRACT 



**************************************** ********************** ********* 

* Reproductions supplied by EDRS are the best that can be made * 

* from the original document. * 
*************************************************** i' ******************* 



ERIC 




INFORMATION RESOURCES 

ON. . . 



ONLINE PUHJC ACCB^ CATAUIGS 
A St^ected ERIC BiUlograj^y 



ujL ofmnrmiT or BNJCAYiM 

NATfOMM. WSTITUTB Of EDUCATIOH 

CCHJCATKJNAt RESUUHCES INfORJ^lATKW 

'VOtfved from ftw ptnon or ogmis^iion 
on^inMTTg it. 

M»w cfwnQM Km tiMn madt to tmproMi 



• FicMtti of t^ew or O|»(ntons ttaM m th^ docM- 
dp iKJi nvcvmnty nf>r«i«ni o^fiOil NIC 
l>«woo or pobcir 



CUatioiK in this Uhliogr«]diy were selected from the Educationad Rewurca LifonnaHoa C«fnter 
(ERIC) itMiexes Rewwces in Eduoticw (RIE) ud Current toiex to Jooma] in Educaticm (CHJE). 

Anderton, Roftesnaryi et «1« Libyy\ of Cwigrew opline pnbHc catalog itf ers survey , Washington, 
DC: Uteary of Congreas, 1982. (ERIC Docutrat Reproduction Service No. Ed Z31 348| MF- 
$L97/PC-$9.15) 

Report of an attittale aurvey of ua^a ai^ imiuaers toward online paVUc acceas cat^og^ 
(OPACHi) at the Uteary of Congress. Types of {ooblema mcountmd and Itot of 
recommendations are indeed, 

Corey, James F«, et al. favolvii]^ faculty and attuients in the ariectioa of a ntalog altsnative. 
Journal of Academic Uhrarianahip, January 1983> 8(6). 328-333. (AvallaMeUMb S J 276 770) 

Participation by library users in tlw ded^on^mfihing process st^engthsie^ the UniviQ^ty of 
Missouri's dezirimi to develop an online catalog. Alternatives to the card catalog were 
deracmstrated to faculty, staff and students and th^ opiidGns were solicited. 

Broadus, Robert N. Online catalogs and theb uaers. CoUcge and Research libraries, November 
1^3,44(6) 4S8-467. (AvaUaUe UMb EJ 291 949) 

This review of research on online |mblic access catalogs aponswed by the Council on Uteary 
Resources repeats the metlK>dology and Hi^nf^ of a survey <of 29 institutions. A 36 item 
l^bliograi^y Is included. 

Estatmok, L^0u The Imman dimen^on of the catalog: Ccmcepts and constraints in information 
seeidng. Lib^arjr Resources and Technical Services^ January^March 1983, ?7(1), 68-75. 
(AvaUaWe UM*- EJ 274 797) 

Looks at the social and i^chologica ^f ects mi taers of the introduction of online catalogs in 
libraries. 

Ferguson^ Douglas, et al. PubAic onliro catalogs and research Ubrariea. Final Rerport. Stanfcvdf CA: 
Research Ubraries Group, 1982. (ERIC Document Refffoduction S«^ce No. ED 229 014; MF- 
$.97 /PC - $14.40) 

Study of public online catalog users and non-users at 31 libraries representing 17 different 
online catalogs. Disoisses implications and notes a general patron acceptance of online 
catalogs. 

FreczinR c^rd cafdlogs. Washington, DC: Association of Res ear di Libraries, 1978. (ERIC 
Document R production ^vice No. ED 227 861; MF-$.97/PC - $7.40) 

OverMew L.f the movement toward compttw-based alternatives to library card catalop. 
Includes COM catalogs, auttority control systems and machine-readable files. 

Graham^ Peter S. Technology and the online catalog. Library Retpurces and Technical Services, 
January-March 1983, 27(1), 18-35. (Available UMI: EJ 274 79S) " 

Discussicm of trends in computer technolc^ and tteir w in library catalop covers concept 
of bandwidth; computer hardware difference distributed imcas^ng systems datab^es; 
optical disk storage; networks; transmission media$ and terminala. 

Kaske, Neal K. & Sailers, Nancy P. A comj^riiCTsive s *»^v /^nittt c wblic access catalogsi An 
overview airi applicatimi of fl ladings. Volume HI of tteee volumes. Final report. DwbliSa. 0H> 
OCLC Online College Library Cmter, Inc^ 1983. (ERIC Documemt RentNtuction Service No. 
ED 231 404; MF'$.97/PC - $9.15) 

This report covers the background, scope and findings of a multifaceted research jnt^ect which 
focused on data collection and analy^ related to online public accSM catalop (OPAC*s). 
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Liur«Qn« Ray R« Uicra look at online ca»«lo», Fmrt li Interactiiig with onHne catatoflp» Final 
reyrt, B^kHey, CAt UotvMlty of Calilmiia, Sy^amvldie Admlnbtratio^ Utefiy StutUfl* 
and K«»6arch DlvirtoOf 1983. (ERIC CtoctUBenl R^rodttction Service No. ED 231 401| MF* 
$.97/PC - $9.15) 

Discussion qS tho fl^^Unp from aMiya«s of rain^tcr traasactlm logs cmtriteited hy four of 
the onltne catalogs used In the Public Accom Project. 

Lawrence* Gwy J* Users look at cmiine catalogs; Results of a natioaml survey ot lacrs and non- 
users of online guMic accea calalogs. Pfansl RepCTt* Barkdeyt CAs UniversSty of CaUforaia, 
Systmiwide Administration, UlNrary Studies and Remrcb Division, 1982. (ERIC Documoit 
Reiffoduction Svvice Nch ED 231 395| 14F-$.97/PC - $26.65) 

Results of a ^vey undertake at 29 libraries repreaentinq 15 compuier systems. It ]^vides 
data and imwpretati^ms useful to ays*, em desi^ers and libxwy administrators. 

Markey, Karen. Online catalog lacg Resulte of surveys and focus group interviews to several 
libraries. V<4um» n of ilaree volumes. Fiml repwt. Dublin, OH: OCLC Oi^e Com]mto 
Library Center, bic, 1983. (ERIC Documsit Re]m>duction So^ce No. ED 231 403| MF- 
$.97 /PC - $21.65; OCLC, Dept. Box ONE, Cohimteis, OH 43265$ $12.50 p» copy ^qiaid). 

Part of project whidi evaluated online public access catalogs (OP AG's) tbron^ anaiy«es of 
library patrcms needs ai^ perceptims. Incljdes respuns es'fiom tedqiical tod inablic services 
library staff at six Ubrbries (acadonic, {Hibilc and tbe Library of Congress). Rcsearcb fi:uiings 
focused on five genoral areas: (1) demograi^c background of respcndrala; (2) OFAC 
searching; (3) tran^tion to OPAC's; (4) OPAC features; and (5) user assistance for searching 
OPAC*s. 

Matthews, Joseph R. A stixly of rix imline public access catalogs; A review of findinp. Final 
report . Grass Valley, CA: Matthews and As^dates, 1982. *^RIC Document Reproduction 
Service No. ED 231 339; MF-$.97/PC - $12.65) 

This report focuses on a survey of 1,152 users and 1,315 nonwers of six computer systems at 
seven libraries. Recommoidations to improve the online catalog, specifically to the area of 
user-com]nitCT interface, are presented. 

McCam, Davis E., Comp. Onli ^ cataloi^ Ri^iuirewentsi characteristics and costs. Rqpcnrt of a 
conferCTce ^nsored by tne Council on Library Resources at the Aspen Institute^ Wye 
Plantation, QueeiMtown, Maryland. Washington, DCs Council on Library Roources, bic, 
1983, (ERZC Docummt Ile|iroductiCT Service No. ED 233 730; MF-$.97/rC-$10.90) 

A of 27 liln'ary administrators and library computer syst«os Experts met to share their 

experiences and insights regarding mline catalogs, to review survey results from the Council 
on Library Resources (CLR) 1982 Onltoe Catalog Study, to review draft documents on the 
costs and features of cmiine catalogs, and to discuss end recommeskl acticm cm mattmrs 
required to advance the effective devdopmmt and use of onltoe catalogs. 

McClintock, Marsha Hamilton, Ed. T raining users of online public access catalogs. Report of a 
conference sponsored by Trinity "University awl the Council on Lttarary Resources, San Antonio, 
Texas. January 12-14. 1983 . Washtogton^ DCi Council on Lihrarv Reaources. 1983. (ERIC 
Document Reproduction So* vice No. ED 235 832; MF-$.97/PC-$9.IS} 

This report summarises the pt»ceedings of a conference that tmm^t together 35 librariam, 
network rejnmentatlves, and system vendors to exchange infc^mati«m,on the trainii^ of users 
of online ptblic acce» catalogs. Includes papm presosted, summary daicriptiomi of online 
catalog laer training programs, transcript of a panel ^mentation and a smnmsry of the 
confevmce, with recommendations. 

Richmcnsd, Phyllis A- Futuristic aspects of subject- accew. Library Resources and Technical 
Services, January-March 1983, 27(1), 88-93. (AvailaWe UML EJ 274 800) 

Discumes future of onlim information retrieval systems in %&m% of types of com|niter 
hardware (sise, memoir/, cost, p^j^erals), software, and new iqiproaches to subject analy«ii 
and online seardiing. 

User iBStrttttions for cmiine catalogi in ARL librariea. Kit 93. Waridngton, DCs Aaac^ation 
Research Utearies, OfHce ^ Managemmt Studies, 1983. (ERIC I^»cummt Reproduction 
So^vice No. ED 234 787f MF-$.97; PC avaUahle from Assod^cm of R^eardi Uhrari^ Of^ce 
of Managenent Studies, SPEC Cmtmr, 1S27 New Hampsh^e Ave., NW, Washtogtont DC 20036| 
mc3nbm-$7,50 per copy, mm-membm $15.<K)) 

A coUectira of liteary documents whidi provide instructi<ms for users of cmlioe puUic access 
catalogs to member libraries of the Assodatlm of Roearch Libraries. A 19-item bibUo|paphy 
is included. 



Citations with ED acceasim numbm are docuaaapU from Rg, whidi can be r^ at an ERIC 
microfldie collection or ordor^ throt^ SDRS, P.a Bm IW, ArUngton, VA 22210. Citations with 
EJ accesaiM numbers are Journal artides froto CUE, which can be obtained from m Ulnrary or 
ordered through UMI, 300 N. Zeeb Rd., Asa Arbor, MI 48106 (S12.00 per arfide). 

June 1984 



BEST COPY 



